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2 mas 2006 roga N 59-93

POCCUNCKAS ®EOEPALIUSA
®EOEPANbHbINA 3AKOH

O NOPAOKE PACCMOTPEHMUSA OBPALLEHWUA
rPAXXOAH POCCUNCKOU ®EOQEPALIN

MpuHaT
NocypapcTBeHHoun [lymon
21 anpenga 2006 roga

OpobpeH
CoseTtom Peaepaumm
26 anpenga 2006 roga

CnncokK N3MeHSIOLWLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB 0T 29.06.2010 N 126-$3,
o1 27.07.2010 N 227-93, ot 07.05.2013 N 80-93, o1 02.07.2013 N 182-$3,
o1 24.11.2014 N 357-93, ot 03.11.2015 N 305-®3, o1 27.11.2017 N 355-3,
oT 27.12.2018 N 528-93, o1 04.08.2023 N 480-®3, o1 28.12.2024 N 547-3,
C U3M., BHeceHHbIMK MNoctaHoBneHnem KoHcTutyumoHHoro Cyna PO
ot 18.07.2012 N 19-I)

Crtatbs 1. Cchepa npumeHeHus HacTosiwero denepanbHOro 3akoHa

1. Hactoswwmm ®epepanbHbiM 3akOHOM PErynyMpyloTcs MNPaBOOTHOLLEHWS, CBHA3aHHbIE C peanusauunen
rpaxgaHnHoMm Poccuiickon ®depepauuun (ganee Takke - rpaxaaHuH) 3akpenneHHoro 3a HuM KoHcTutyuuen
Poccuiickon ®enepauun npaea Ha obpalleHne B rocyAapCTBEHHbIE OPraHbl U OpraHbl MECTHOTO CaMOyrnpaBreHus,
a Takke yCTaHaBNMBAETCS NOPSALOK PaCCMOTPEHUS 00paLleHUin rpaxaaH rocyqapCTBEHHbIMY OpraHamMmu, opraHamu
MECTHOro CaMOoyrnpaBieHNs N AOMKHOCTHBIMU NLLaMU.

2. YcTaHOBNEHHbIN HacToAwmMm ®defepanbHbiM 3aKOHOM MOPSAOK PacCMOTPEHUst obpalleHuin rpaxaaH
pacrnpocTpaHsieTcd Ha Bce obpalleHus rpaxaaH, 3a UCKMoYeHuem obpalleHuid, KoTopble noanexar
pPaccMOTPEHUI0 B TOPsiAKe, YCTaHOBMNEHHOM deaepanbHbIMU  KOHCTUTYLIMOHHBIMK ~ 3aKOHAaMU U UHbIMU
heneparnbHbIMU 3aKOHaAMMU.

3. YcraHoBneHHbIn HactoAwmMm ®defeparnbHbiM 3aKOHOM MOPSAOK PacCMOTpeHusi obpalleHuin rpaxaad
pacnpoCcTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C paCCMOTPEHEM ODpaLLEeHUA MHOCTPAaHHbIX rPaxaaH 1 nuy,
6e3 rpaxgaHCTBa, 3a WCKIOYEHUMEM CIy4aeB, YCTaHOBIEHHbIX MeXOyHapoAdHbIM JoroBopom Poccuickon
depepaumun nnu dpegepanbHbIM 3aKOHOM.

4. YcTaHoBneHHbIM Hactosiwmum PeneparnbHbIM 3aKOHOM MOPSAOK PacCMOTPEHMs obpalleHuin rpaxxaaH
rOCy4apCTBEHHbIMWU  OpraHamu, OpraHaMu  MECTHOro  camMoynpaBfeHWss U JOMMKHOCTHBIMK  fMuamu
pacnpocTpaHdaeTCcda Ha NpaBOOTHOLLUEHUA, CBA3aHHblE C paCCMOTpeHMeEM yKa3aHHbIMW opraHamMmu, OOJMKHOCTHbIMU
nuuamun obpaleHun obbedMHEeHUN rpaxaaH, B TOM YMCNe HPUAMYECKUX NUL, a TakkKe Ha MpPaBOOTHOLUEHWS,
CBSI3aHHbIE C PACCMOTPEHMEM OOpalleHUn rpaxgaH, O0beauHEeHW rpaxdaH, B TOM YUCIE HPUANYECKUX ML,
ocyulecTBnarownMm I'Iy6]'II/ILIH0 3Ha4YnMble (byHKLLVIVI rocyaapCrtBeHHbIMM 1N MyHULUNANbHbIMU  YYpexXaeHNAMN,
MHbIMU opraHnsaunamMmm n nx JOJMKHOCTHbIMU NUlamMu.

(vacTtb 4 BBegeHa ®enepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

CratbAa 2. [paBo rpaxaaH Ha o6palleHue
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®depnepanbHbiii 3akoH oT 02.05.2006 N 59-03
(pen. ot 28.12.2024)
"O nopsiake paccMoTpeHus obpalueHuii rpaxxaaH Poccuiickoit depepa...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 18.04.2025

1. MpaxxgaHe umetoT NpaBo obpallaTtbCs MYHO, a Takke HanpaensATb MHOVBMAYaNbHbIE W KOMMEKTUBHLIE
obpalLeHunsi, BKoYas obpalleHns oobeanHeHW rpaxaaH, B TOM YUCIe HOPUANYECKMX NNL, B rOCY4apCTBEHHbIE
opraHbl, opraHbl MECTHOrO CaMOyNpaBIeHNst U UX OOIMKHOCTHLIM NULaM, B rOCyAapCTBEHHbIE M MyHMUMNAMbHbIE
YYPEXAEHUS U UHblE OpraHM3aunn, Ha KOTOPble BO3MOXEHO OCYLLECTBMEHUE NYONNYHO 3HAYMMbIX PYHKLWUA, U KX
OOMMKHOCTHBIM Nl aMm.

(vyacTtb 1 B peqn. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. NpaxpaHe peanu3yloT NpaBo Ha obpalleHne cBoGoAHO ¥ Ao6poBosibHO. OcylecTBNeHVe rpaxkgaHamu
npaBa Ha oGpallieHne He JOIMKHO HapyLlaTh npasa 1 CBOGOAbI APYrvX Mnuu,.

3. PaccmoTpeHune obpalleHni rpaxxaaH ocyllecTensieTcst 6ecnnartHo.

Cratbsa 3. lpaBoBoe perynupoBaHMe NpPaBOOTHOLUEHUN, CBA3AHHbIX C PacCMOTPeHUeM obpalleHumn
rpaxagaH

1. MNpaBoOTHOLWEHUS, CBSA3aHHbIE C PacCMOTpeHWeM obpallueHui rpaxaad, perynupytotca KoHcTutyumen
Poccuinckon  ®epgepauunn, mexgyHapogHeiMM  goroBopamu  Poccuiickon — ®epepauumun,  degepansHbiMy
KOHCTUTYLMOHHBIMU 3aKOHaMW, HacTosLwmnM degepanbHbiM 3aKOHOM U MHbIMKU dbefepanbHbIMU 3aKOHAMU.

2. 3aKkoHbl U NHble HOpMaTMBHbIE NPaBOBblE akTbl CybbekToB Poccuickon degepaumm MoryT yctaHaBnuBaTb
MONOXEHNs, HanpaBfieHHble Ha 3aluMTy npaBa rpaxaaH Ha obpalleHve, B TOM uYucflie yCTaHaBnuBaTb rapaHTum
npaBsa rpaxaaH Ha obpalleHune, JONOMHSAIOLWME rapaHTMK, yCTaHOBMNEHHbIe HacToAwmuM PeaepanbHbiM 3aKOHOM.

Ctatbsa 4. OCHOBHbIE TEPMUHbI, UCNOJIb3yeMble B HacTosiwem PeaepanbHOM 3aKOoHe

[na uenewn Hactosiwero ®efepanbHOro 3akoOHa UCMONb3YOTCS CreAYoLLME OCHOBHbBIE TEPMUHBI:

1) obGpalwieHne rpaxgaHuvHa (ganee - obpalleHue) - HanpaBfeHHble B TOCYAapCTBEHHbIA OpraH, opraH
MECTHOrO CamOynpaBfieHUs WNW AOMMKHOCTHOMY Nuuy B MUCbMeHHOW dopMe wnnu B OopMe 3NEKTPOHHOro
JOKYMeHTa C ucnorb3oBaHueM efaepanbHON rocygapcTBEHHOW WHGOpPMaUMOHHON cucTemMbl "EguHbIN nopTtan
rocydapCTBEHHbIX UM MyHuUMNanbHbIX ycnyr (yHkuun)' (ganee - EauHbIn nopTan), MHOW WMHGOPMAaLMOHHOW
CMCTEeMbl TFOCYAapCTBEHHOr0 OpraHa WM opraHa MeCTHOro camoynpasneHuss nubo odumumanbHoro camnta
rocyfapCTBEHHOro OpraHa Mnu opraHa MecCTHOro camoyrnpasrieHus B MHOPMaLUMOHHO-TENEKOMMYHUKaLVMOHHON
cetn "MIHTepHeT", obGecneuymBalolMX WOEHTUUKALMIO M (MnK) ayTeHTMdUKaUMo rpaxgaH (ecrnv uHoe He
yCTaHoBMneHo Hactodwum PegepanbHbIM 3aKOHOM), MpeanoxeHue, 3asBrneHue wnu xanoba, a Takke YCTHOe
obpalleHve rpaxgaHnmHa B rocy4apCTBEHHbIN OpraH, opraH MeCTHOrO CaMOynpaBrieHuns;

(n. 1 B peq. PegepanbHoro 3akoHa ot 28.12.2024 N 547-d3)

2) npepnoxeHue - pekoMeHOauusl rpaxgaHvHa No COBEPLUEHCTBOBAHMIO 3aKOHOB M WHBLIX HOPMAaTUBHbIX
MpaBOBbIX aKTOB, AESATENbHOCTU FOCYAAPCTBEHHLIX OPraHOB M OpraHOB MECTHOIO CaMOyrpaBneHusi, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWU, YNYYLIEHUIO COLMabHO-3KOHOMUYECKOW U UHBLIX cdep AeSTeNbHOCTU rocyaapcTea u
obuecTBa;

3) sasBneHune - npocbba rpaxgaHuHa O COAENCTBUM B peanvsauuy ero KOHCTUTYLMOHHLIX NpaB 1 cBo6og
UMW KOHCTUTYLIMOHHBIX Mpas 1 cBoGOa APYrMX N, NGO cooblieHne 0 HapyLLEHUM 3aKOHOB U UHBLIX HOPMAaTUBHbIX
NpaBoOBbLIX aKTOB, HedocTaTkax B paboTe rocyaapCTBEHHbLIX OpraHoB, OpraHoOB MECTHOTO CaMOyMNpaBrieHus U
JOJMKHOCTHBIX NKL, MO0 KpUTUKA OEATENbHOCTY YKa3aHHbIX OpraHoB U AOMMKHOCTHbLIX NLL;

4) Xanoba - np00b6a rpaxgaHnmHa O BOCCTaAHOBIIEHUM UMK 3allnUTe ero HapyLlleHHbIX npas, cBoboa mnu
3aKOHHbIX UHTEepecoB nnbo npas, cBoboa MM 3aKOHHbIX MHTEepecoB Apyrmux nuu;

5) OOJDKHOCTHOE JNnuo -  §nunuo, MNMOCTOAHHO, BpeMeHHO wnin  no cneuuaribHOMY  MOJIHOMOYMIO
ocyulecTBndouiee (byHKU,I/Il/I npeacrtaBuTeNnA BIacTu nnbo BbINOMHsAOLLEE opraHunsaunoHHoO-pacnopaanTenbHbie,
aLI,MI/IHI/ICTpaTMBHO-XO3F|IZCTBeHHbIe (*)yHKLI,VIM B rocygapcCrtseHHOM OopraHe nunm opraHe MeCTtHOro camoynpaBiieHus.

Cratba 5. [paBa rpaxxgaHuHa npyM paccMoOTpeHun obpalleHus

Mpy paccMoTpeHun obpalleHusi rocyAapCTBEHHbIM OPraHoOM, OPraHoOM MECTHOrO caMoynpaBfieHWUs WUu
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®depnepanbHbiii 3akoH oT 02.05.2006 N 59-03
(pen. ot 28.12.2024)
"O nopsiake paccMoTpeHus obpalueHuii rpaxxaaH Poccuiickoit depepa...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 18.04.2025

AOOJMKHOCTHbIM NMULUOM rpaxXgaHH MMeeT NnpaBo:

1) npencTaBnATb AOMNOMHUTENbHbIE AOKYMEHTbI M MaTtepmansl nubo obpalwaTtbcs ¢ npocbbon 06 umx
nctpeboBaHnn, B TOM YnCIe B 3MEKTPOHHOW hopme;
(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTBLCS C JOKYMEHTaMM M maTtepuanamu, KacarLlMM1cs paccMOTpeHus obpalleHunsl, ecnu 310 He
3aTparmBaeT npasa, cBob60Abl U 3aKOHHbIE MHTEPECHI APYIUX ML, U €CNU B yKa3aHHbIX AOKYMEHTaxX U Matepuanax
He coaepXaTcsi CBeAeHWs, COCTaBNALLMe FrOCYyOapCTBEHHYIO MMM MHYKO OXpaHsiemylo deaepanbHbIM 3aKOHOM
TamnHy;

3) nonyyaTb MUCbMEHHBIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B ObpalleHMn BOMpPOCOB, 3a UCKMYEHEM
cry4aeB, ykasaHHbIX B cTatbe 11 HacToswero ®egepanbHOro 3akoHa, a B crnyyae, NnpeayCMOTPEeHHOM YacTbio 5.1
ctaten 11 HacToswero ®egepanbHOroO 3akOHa, HAa OCHOBaHWMM obpalueHus ¢ Npocbbor O ero nNpegocTaBreHnN,
yBeOJOMIIeHMe O nepeagpecauum MNUCbMEHHOro obpaleHns B rocygapCTBEHHbIM OpraH, opraH MeCTHOro
camoynpaBfieHUss WNM [OOMMKHOCTHOMY nuLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLlleHME MOCTaBIEHHbIX B
obpalleHnn BONpocoB.;

(B pea. PepgepanbHoro 3akoHa ot 27.11.2017 N 355-93)

4) obpawaTtbCs € xanobor Ha NpMHATOE No obpalleHnIo peLleHe nnn Ha genctene (6esnencTeme) B CBA3N
C paccMoTpeHueMm obpalleHnss B agMuWHMUCTpaTMBHOM u (unn) cypebHom nopsgke B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon ®egepauuu;

5) obpaLLaTbCs € 3asBNEeHMEM O NpekpaLleHMn pacCcMoTpeHns obpalleHus.
CraTtbsa 6. FapaHTUM 6e30nacHOCTU rpaXxgaHMHa B CBA3U C ero obpaileHnem

1. 3anpelyaeTcsi NnpecnenoBaHue rpaxaaHuHa B CBA3M ¢ ero obpalleHnem B rocy4apCTBEHHbIM opraH, opraH
MECTHOrO CaMOynpaBIieHNsl UMK K [AOIHKHOCTHOMY NWLY C KPUTUKOW AESTENbHOCTU YKa3aHHbIX OpPraHoB Wmu
[AOIMKHOCTHOrO Nuua nubo B LeNsiX BOCCTAHOBIEHUSI UMW 3alLMTbl CBOUX MpaB, cBOOOA M 3aKOHHBLIX MHTEPECOB
nmb6o npas, cB0OOA U 3aKOHHBLIX MHTEPECOB APYruX Nl

2. MNpun paccMoTpeHnn obpalleHns He JoMycKaeTca pasrnalleHne cBedeHi, CoaepXallmnxca B obpaLieHuu,
a TaKKke CBe[eHWI, KacalolMXCs YacTHOW XMU3HW rpaxaaHuHa, 6e3 ero cornacus. He sBnseTcsa pasrnalueHvuem
CBedeHWI, cofepXallnxca B obpalleHun, HanpaBrieHne MNUCbMeHHOro oGpalleHusl B rocydapCTBEHHbI OpraH,
opraH MECTHOrO CaMOYNpaBfeHuUss WM OOJPKHOCTHOMY 1vuy, B KOMMETEHLMIO KOTOPbIX BXOAMT pelleHue
nocTaBneHHbIX B 06pallieHn BONpOCoB.

3. B uensix obecneveHns 6e3onacHOCTM rpaxkgaH B CBA3M C MX OOpalLeHUsMK B OpraHbl, OCYLLIECTBNSANOLNE
onepaTMBHO-Pa3bICKHYIO  OeATenbHOCTb unu  obecneyveHne ©GesonacHoctu  Poccuiickon  depepauun, K
OOJDKHOCTHBIM  NMLUAaM  yKa3aHHbIX OpraHoB HOPMATUBHbIMM MpPaBOBbLIMM akTaMu efeparnbHOro opraHa
WCNOSNTHUTENBHON BriacTy B 0b6nacTu BHYTPEHHUX Aen, deaepanbHoro opraHa UCMoNTHUTENbHOW BNacTn B ob6nactum
obecneyeHnss 6esonacHocTn, deaepanbHOro opraHa MCMNOMHUTENbHOW BnacTu B obnactu BHeELIHeN pasBenku,
denepanbHOro opraHa UCMOMHUTENBHOW BNacTu B 06racTu rocygapCTBEHHON OXpaHbl MOXET ObITb YCTAHOBIIEH
0CO6bIi NOpPAAOK HamnpaBneHus obpalleHun B hOpMe 3MEKTPOHHOro AOKYMEHTa M HanpasfieHUs OTBETOB Ha
obpalLeHnsi, yBeJOMIEHWNA.

(vyacTtb 3 BBegeHa denepanbHbiM 3akoHOM OT 28.12.2024 N 547-93)

Ctatba 7. TpeGoBaHMsA K NUCbMEHHOMY obGpallueHuIo

1. MpaxgaHvH B cBoeM obpallieHun B MMCbMEHHON ¢opme B 00s3aTenbHOM nopsgke ykasbiBaeT nunbo
HaMMeHOBaHWe rocyAapCTBEHHOrO OpraHa Wnu opraHa MeCTHOro camoynpaBreHusl, B KOTOpble Harnpasnset
obpaleHne B nMcbmMeHHON dopme, Nnbo amunuio, ms, OTY4ECTBO COOTBETCTBYIOLLErO AOMKHOCTHOrO nuua,
nmMbo JOMKHOCTb COOTBETCTBYIOLLLErO NULa, a Takke CBou hamunuio, UMs, OT4ecTBO (MocnegHee - Npy Hanuuum),
MoOYTOBbLIN agpec, N0 KOTOPOMY AOMXHbI OblTb HaMpaBneHbl OTBET, YBEAOMIEHME O nepeagpecaunn obpalleHus,
nsnaraet CyTb NPeAsioKeHus!, 3asBNEeHNs Unu xanobbl, CTaBUT NNYHYIO MOANUCE 1 AaTy.

(B pea. PegepanbHoro 3akoHa ot 04.08.2023 N 480-03)
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®depnepanbHbiii 3akoH oT 02.05.2006 N 59-03
(pen. ot 28.12.2024)
"O nopsiake paccMoTpeHus obpalueHuii rpaxxaaH Poccuiickoit depepa...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 18.04.2025

2. B cnyyae HeobXxoaMMOCTU B NOATBEPXKAEHME CBOMX OOBOAOB rpaXKdaHWMH Mpurnaraet K obpalleHuio B
NMMCbMEHHOW (hopMe JOKYMEHTbI U MaTtepuansl Mo nx Konuu.
(B pea. PegepanbHoro 3akoHa ot 04.08.2023 N 480-93)

3. OG6palleHue, nocTynusllee B rOCyAapCTBEHHbIN OpraH, opraH MEeCTHOro CaMOynpaBfieHUs wunu
OOIMKHOCTHOMY Nuuy B hbopMe 3MEeKTPOHHOro JOKYMEHTa, MOAMEXUT pacCMOTPEHUIO B NMOpsiAKe, YCTAHOBIIEHHOM
HacTtoswmm ®PegepanbHbiM 3akoHOM. B obpaweHunn rpaxgaHnH B 06A3aTenbHOM MNOpsiKe YKasblBA€T CBOM
damunuio, nmd, oT4ecTBO (MOCnegHee - NpU HanuuuMu), a TakkKe YyKasblBaeT agpec SMeKTPOHHOW MoyTbl Nnbo
ucnonb3yet agpec (yHuKanbHbIN MAEHTUUKATOP) nMYHOro kabwHeta Ha EpguHOM nopTtane unm B UWHOWM
WH(POPMALIMOHHON CUCTEME FOCYLapCTBEHHOrO OpraHa unm opraHa MecTHOro camoyrnpasneHusi, obecneymnsaroLLen
noeHTumkauuio 1 (Unu) ayTeHTMMUKaUMIO rpaxaaHuHa, MO KOTOPbIM AOMXKHbl ObiTb HanpaBfeHbl OTBET,
yBedoMneHne o nepeagpecaumm obpalleHus. [paxgaHuH BnpaBe MpUNoXuTb K TakoMy obpalleHuto
HeobxoAMMble AOKYMEHTbl U MaTepuarnsl B 3N1eKTPOHHOW hopMme.

(B peq. PepepanbHbix 3akoHOB 0T 27.11.2017 N 355-93, o1 04.08.2023 N 480-93, o1 28.12.2024 N 547-03)

Cratbsa 8. HanpaBneHue n pernctpauums NnMCbLMEeHHOro obpalleHus

1. MpaxgaHvH HanpaensieT NUCbMeHHOe obpalleHne HeMoCcPeACTBEHHO B TOT FOCYOAAPCTBEHHBIW Oprad,
opraH MeCTHOro camOynpaBeHUst UM TOMY AOMKHOCTHOMY NuLy, B KOMMETEHUMIO KOTOPbIX BXOOWUT peLleHue
NoCTaBMEHHbIX B 0O6paLLeHn BONPOCOB.

2. TucbmeHHoe obpalleHve noanexut obsasaTenbHOW perncTpaumm B TeYeHue Tpex AOHEeW C MOMEHTa
MOCTYNIEHNsI B FOCYAapCTBEHHbIV OpraH, OpraH MeECTHOIO CamMoynpaBfeHns v OOSPKHOCTHOMY Nvuy.

3. NnucbMeHHoOe obpalleHune, cogepxallee BONPOCh!, peLleHNe KOTOPbIX HE BXOAWUT B KOMMETEHLMIO AaHHbIX
rocyqapcTBEHHOro opraHa, opraHa MEeCTHOro CcamMoynpaBSieHUst UMW AOSMPKHOCTHOrO nuua, HanpasnseTca B
TeYyeHne cemMn OHeW CO OHA perucTpauun B COOTBETCTBYIOLLMA OpraH UM COOTBETCTBYIOLLEMY AOMKHOCTHOMY
nuuy, B KOMMETEHUUIO KOTOPbIX BXOAWT pEelleHMe MOCTaBfiEHHbIX B OOpalleHMM BOMPOCOB, C YBEAOMIIEHUEM
rpakgaHvHa, HanpasmBLLEro obpalleHune, o nepeagpecaumm obpalleHus, 3a UCKMIYeHneM crny4as, yka3aHHOro B
yacTtu 4 ctateun 11 HacToswero PegepanbHOro 3akoHa.

3.1. TluceMeHHoe obpalleHne, cogepxallee WHPOPMaUMIO O akTax BO3MOXHbIX HapYyLUEHWUW
3akoHogaTtenbctBa Poccuitickon defepaunn B cchepe mMurpaunm, HanpaBnseTcs B TeyeHue NaTv AHeW Co OHSA
perncTpaummM B TepputopuarnbHbld opraH degeparnbHOro opraHa UCMNONHUTENBHOM BNacTn B cdepe BHYTPEHHUX
Aen n BbiCWeMY [OMKHOCTHOMY nuuy cybbekta Poccunckon ®egepaumn (pykOBOAMTENKO  BbICLLErO
MCMOMHUTENbHOrO OpraHa rocygapcTBeHHOM Bnactn cybbekta Poccuiickon ®degepaunmm) ¢ yBeOOMIEHUEM
rpaxkgaHwHa, HanpasuBllero obpalleHue, O nepeagpecauum ero obpalleHuns, 3a MWCKIIYEeHWeM Ccryyas,
yKa3aHHoro B 4actu 4 ctatbun 11 HacToswero ®egepanbHOro 3akoHa.

(yactb 3.1 BBegeHa PepepanbHbiM 3akoHOM OT 24.11.2014 N 357-03; B pen. denepanbHoOro 3akoHa OT
27.12.2018 N 528-d3)

4.B cny4yae, ecnu peweHne noctaBrieHHbIX B MIMCbMEHHOM 06pau.|,eHV||/| BOMPOCOB OTHOCUTCA K KOMNeTeHUnn
HECKOJTbKMX rocyagapCTBEHHbIX OpraHoB, OpraHoB MECTHOro camoyrnpaBieHna WM OOJDKHOCTHBLIX Inunld, Konua
o6pau.LeHv|9| B TeYeHMe CemMu OHEen co AHS perncrtpaumm HanpaBndeTcAa B COOTBETCTBYHOLWMNE roCcyaapCTBEHHbIE
OopraHbl, opraHbl MECTHOIo camMmoyrnpaBlieHna nnn cCooTBeTCTBYHLWUM OOJTKHOCTHBIM NTLaM.

5. FocyaapCTBEHHbIN opraH, opraH MECTHOro camoyrnpaBfieHust UM AOMKHOCTHOE NULIO NPW HanpaeneHun
MUCbMEHHOro 06paLLeHUst Ha paccMOTpPeHWe B APYroi rocyaapCTBEHHbI opraH, opraH MeCTHOro camoynpaBleHUs
UM MHOMY AOSMKHOCTHOMY NULY MOXET B clydyae HeobXoaMMOCTM 3anpallvMBaTh B yKasdaHHbIX opraHax unm vy
OOMMKHOCTHOIO fnnua AOKYMEHTbI U MaTepuaribl 0 pesynbTaTax pacCMOTPEHUS! MMCbMEHHOIO 0bpalLLleHus.

6. 3anpellaeTca HanpaBnATb Xanoby Ha paccMOTpeHue B roCydapCTBEHHbI OpraH, opraH MeCTHOro
caMoynpaBrieHUs UNn JOIMKHOCTHOMY NULLY, PeLLIeHne unm gencteune (0e3gencTeme) KoTopbix obxanyeTcs.

7. B cnydyae, ecnm B COOTBETCTBUM C 3amnpeToM, MPedyCMOTPEHHbIM 4acTbio 6 HacToslien cTaTby,
HEBO3MOXHO HamnpasrneHue >anobbl Ha pPacCMOTPEHWE B [OCYAAPCTBEHHbIM OpraH, opraH MECTHOro
CamoynpaBfieHUst WNyM OOSDKHOCTHOMY IWLY, B KOMMETEHLMIO KOTOPbIX BXOAUT PELUEHUE MOCTaBMIEHHbIX B
obpalleHu BOMpPocoB, anoba BO3BpalLlAETCs rpaxdaHUHy C pasbsAcHEHMEM ero npasBa o6XxanosaTtb
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®depnepanbHbiii 3akoH oT 02.05.2006 N 59-03
(pen. ot 28.12.2024)
"O nopsiake paccMoTpeHus obpalueHuii rpaxxaaH Poccuiickoit depepa...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 18.04.2025

COOTBETCTBYHOLUMNE pelleHne unu gencreune (besgencTene) B yCTaHOBIEHHOM NOPSAKE B CyA.
Cratba 9. 0653aTeNIbHOCTb NPUHATUA OOpaLLEeHUA K PAaCCMOTPEHUID

1. OGpalleHre, MOCTyNUBLLEE B TOCYOQApPCTBEHHbIA OpraH, opraH MECTHOIO CaMoynpaBfieHusl Wnu
HAOJMKHOCTHOMY JMLYY B COOTBETCTBUM C MX KOMMNETEHLMEN, NOANEXUT 0653aTeNbHOMY PpacCMOTPEHWIO.

2. B cnyyae HeobxoaMMocCTM paccmaTtpuBarolne obpalleHne rocygapCTBEHHbI opraH, opraH MecTHOro
camoynpasneHus N OMKHOCTHOE NULIO MOXeT o6GecnednTb ero pacCMOTPEHUE C BbIE3IOM Ha MECTO.

Cratbsa 10. PaccmoTpeHue obpalleHus

1. FocygapcTBeHHbIN opraH, opraH MECTHOro camoyrnpaBneHns NN AOMMKHOCTHOE NULO:

1) obecneunBaeT 06bLEKTUBHOE, BCECTOpPOHHEE N CBOEBpEMEHHOE pacCMOTpeHune 06paLLl,eHl/Iﬂ, B Cny4dyae
HeobxoouMocCTH - ¢ ydacTtuem rpaxagaHuHa, HanpasumBLUero o6pau.|,eH|/|e;

2) 3anpawvBaeT, B TOM 4uCfie B 3NEeKTPOHHON dopme, Heobxoaumble ANs PacCcMOTPEHUs obpalueHuns
OOKYMEHTbl U maTepuanbl B ApYrMx rocyfapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBreHUs U Y MHbIX
AOIPKHOCTHBIX N, 3@ UCKIMOYEeHNeM CyA0B, OpraHoB AO3HAHWSA U OpraHoB NpeABapUTENbHOMO CreacTBUS;

(B peq. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NPUHMMaET Mepbl, HanpaeJ/ieHHblE Ha BOCCTaHOBJIEHME WU 3allnUTy HapyLWeHHbIX npas, cBobog wu
3aKOHHbIX UHTEPECOB rpaxaaHnHa;

4) paeT NUCbMEHHbLIN OTBET MO CyWEeCcTBY MOCTABMEHHbIX B OOpalleHUn BOMPOCOB, 3a MWCKIIHOYEHUEM
cry4aeB, yka3aHHbIX B cTaTbe 11 HacTosiwero ®egepanbHOro 3akoHa;

5) yBegoMInAeT rpaxagaHmHa o HanpasJieHUn ero 06pau.|,eHM;| Ha pacCMOTpeHne B ﬂ,pyFOVI I'OCY}J,apCTBeHHbIIZ
opraH, opraH MeCTHOro camoynpasrieHuna nnm MHoOMy OOJMKHOCTHOMY Nnnuly B COOTBETCTBUM C UX KoMneTeHunen.

2. F'ocynapcTBEHHbIN OpraH, opraH MeCcTHOro CamoynpaBneHnUs UNM OOSMKHOCTHOE NULO NO HanpaBneHHOMY
B YCTAQHOBINEHHOM MOPSAAKE 3anpocy rocyAapCTBEHHOrO oOpraHa, OpraHa MeCTHOro CaMOyMpaBMeHusl wnu
[AOIMKHOCTHOTO Nn1ua, paccMmaTpusatoLmx obpalleHue, obsizaHbl B TedeHne 15 gHel npegocTaBnsTe JOKYMEHTbI U
mMaTepuansl, HeobXxoauMMble ANS pacCMOTPeHusi obpalleHns, 3a WUCKIOYEHWEM OOKYMEHTOB W MaTepuanos, B
KOTOPbIX COAEPXaTCs CBEAEHUsl, COCTaBMSOLME TOCYAAPCTBEHHYIO WNU WHYH OXpaHsemMyl deaepanbHbIM
3aKOHOM TalHy, U NS KOTOPbIX YCTaHOBMNEH 0COObLIN NOPSA0K NPEAOCTaBNEHUS.

3. OTBeT Ha obpalleHne noanucbiBaeTCsl PyKOBOAMUTENEM FOCYAapCTBEHHOMO OpraHa UM opraHa MeCTHOro
camoynpaBneHusi, 4OMKHOCTHBIM NIMLIOM fMBO YNONMHOMOYEHHbLIM Ha TO SIULIOM.

4. OTBeT Ha obpalleHne HanpaBnsaeTca B hopMe 3MNeKTPOHHOrO AOKYMEHTAa Mo agpecy SMeKTPOHHOW MOYThI,
yKka3aHHOMY B OOpalleHun, NOCTynMBLUEM B FOCYOapCTBEHHbIA OpraH, OpraH MeCTHOrO CaMOYMNpaBfieHUs unu
OOJDKHOCTHOMY nuuy B (OpMe 3MEeKTPOHHOro AOKYMeHTa, nubo no agpecy (yHUKarbHOMY WAEHTUdUKaTopy)
nu4yHoro kabwuHeTa rpaxgaHvHa Ha EgmHom nopTtane unm B MHOW MHAOPMALVOHHOW CUCTEME roCyAapCTBEHHOMO
opraHa unu opraHa MeCTHOrO camoynpasrneHusi, obecneunBatoLwen naeHTudmkaumio n (Mnu) ayteHTMdukauuo
rpaxgaHvHa, npu mucnons3oBaHun EanHOro noptana vnv MHOW WHEMOPMAaUMOHHOM CUCTEMBI U B MUCbMEHHON
dopme MO NOYTOBOMY afpecy, yKasaHHOMYy B oOOpalleHun, NOCTynMBLUEM B rOCY4AapPCTBEHHbIN OpraH, oprad
MECTHOro caMoyrnpaBfeHus uUnu AOMKHOCTHOMY nuuy B nNUcbMeHHOM ¢opme. Kpome TOoro, Ha nocTtynuvBllee B
rocyapCTBEHHbIV OpraH, opraH MECTHOro camMoynpaBfieHUs UM AOMMKHOCTHOMY Ny obpalleHue, cogepallee
npennoxeHve, 3asBreHWe wnu xanoby, KOTopble 3aTparMBalT MHTEPECbl HeOoNpedeneHHOro kpyra nud, B
YacTHOCTU Ha obpalleHne, B KOTOpoM obOxanyetca cygebHoe pelueHue, BbIHECEHHOE B  OTHOLUEHUM
HeonpeaeneHHOro Kpyra nvu, oTBeT, B TOM YUCIE C pa3bACHEHUEM NMopsiaka 0OxanoBaHUsl cyaebHOro peLueHus,
MOXET OblTb pa3melleH ¢ cobnogeHnem TpeboBaHui YacTn 2 ctatbn 6 HacTosiwero ®enepanbHOro 3akoHa Ha
oduumnanbHOM canTe [daHHbIX FOCyJapCTBEHHOrO oOpraHa uWnM opraHa MeCTHOro CaMOyrnpaBsrieHus B
MHOPMaLMOHHO-TENEKOMMYHMKALMOHHOM ceTu "UIHTepHeT".

(B pen. PegepanbHbix 3akoHOB OT 27.11.2017 N 355-03, o1 04.08.2023 N 480-93, o1 28.12.2024 N 547-93)
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(pen. ot 28.12.2024)
"O nopsiake paccMoTpeHus obpalueHuii rpaxxaaH Poccuiickoit depepa...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 18.04.2025

Ctatbsa 11. Mopaaok paccMOTpeHUs1 OTAENbHbIX 06paLleHuit

1. B cnyyae, ecnu B NUCbMEHHOM oOOpalleHUM He yKasaHbl amMunusa rpaxgaHuHa, HanpaBuBLLErO
obpalleHne, 1M nNOYTOBLIN agpec, MO KOTOPOMY AOImKeH ObITb HampaBreH OTBET, OTBET Ha obpalleHue He
paetca. Ecnn B ykasaHHOM obpalyeHun copepxatcs CBedeHuMs O MOAroTaBfMBaEeMOM, COBEPLUAEMOM MWIU
COBEpPLUEHHOM MPOTMBOMPABHOM [EsHUKM, a Takke O Nuue, ero noaroTaBnvBaloLeM, COBEepLUaloWeM Wunm
coBepLUMBLLEM, OOpalleHne MNOAMNEeXWUT HamnpaBfeHWIo B TOCYAapCTBEHHbIA OpraH B COOTBETCTBUMM C €ro
KOMMNeTeHUnen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObpalleHure, B koTopoMm obxanyeTtcs cyaebHoe pelleHue, B TeYEHMEe CeMu OHEW CO AHS perncrpauuu
BO3BpalLaeTCs rpaxaaHuHy, HanpasBuBlieMY obpalleHune, C pasbsCHEHMEM nopsiaka obanoBaHus OaHHOMO
cyaebHoro pelueHus.

(B peq. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. F'ocynapCTBEHHBIN OpraH, opraH MEeCTHOrO CaMOYMpPaBfeHWUs UM OOMMKHOCTHOE fMLO MpW MONyYeHUm
MUCbMEHHOTO OOpalLeHnsl, B KOTOPOM COAEpXaTCsl HeLEeH3ypHble NGO OcKOpOUTENbHbIE BbIPAXEHUS, Yrpo3bl
XKM3HW, 300POBbI0 U UMYLLECTBY AOIHKHOCTHOIO N, a TakkKe YreHOB ero Cembl, BrpaBe OCTaBWTb obpalleHue
6e3 oTBeTa Mo CyLLEeCTBY NOCTaBMNEHHbIX B HEM BOMPOCOB U COOBLUMTL rpaXaaHuHy, HanpasuBLleMy obpalleHue, o
HeOonyCTMMOCTH 3110yrnoTpebreHns NpaBomM.

4. B cnyyae, ecnu TekCT NMCbMEHHOro obpalleHus He nogdaeTcs NpoYTEeHWUo, OTBET Ha obpalleHve He
[aeTCss M OHO He NOASMIEXWUT HanpaBfeHWo Ha pacCMOTpeHVWe B roCyAapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpasneHus 1nu AOSMKHOCTHOMY NULy B COOTBETCTBUM C MX KOMMETEHUMEN, O YeM B TeYeHMe cemn AHeln Co
OHA pernctpauum obpalleHns cooblaeTcs rpaxgaHuHy, HanpasuBlUiemy obpalleHue, ecnu ero damumnms u
MOYTOBbIN agpec NoaAatoTCH NPOYTEHMIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

4.1. B cnyyae, ecnu TEKCT NUCbMEHHOrO OOpalleHUs He MO3BOMSeT ONpeAenuTb CyTb MPeanoXeHus,
3asBMneHNs unu xanobbl, 0TBET Ha obpalleHne He J4aeTCs U OHO He NOANEXWUT HanpaBfeHWI0 Ha pacCMOTPeHVe B
roCy4apCTBEHHbIN OpraH, opraH MeCTHOro CamoynpaBfeHWs WM AOSPKHOCTHOMY fMuUy B COOTBETCTBMM C UX
KOMMNeTeHUnen, 0 Yem B TeveHWe ceMu OHel CO AHS peructpaumm obpaleHus coobliaeTcsd rpakgaHuHy,
HanpasuBLUEMY ObpaLleHue.

(vacTb 4.1 BBegeHa deaepanbHbIM 3akoHOM OT 27.11.2017 N 355-93)

5. B cnydyae, ecnm B NWCbMEHHOM obpalleHun rpaxgaHuHa COLEpXMTCA BOMPOC, Ha KOTOPbIM eMy
HeoAHOKpPaTHO AaBanuCb MMCbMEHHblE OTBETbI NO CYLLECTBY B CBSA3M C paHee HanpasnsembiMu obpalleHnsaMu, v
npu 3ToM B obpalleHnn He MPUBOASTCA HOBble AOBOAbI UM OBCTOATENLCTBA, PYKOBOAUTENb rOCyAapCTBEHHOrO
opraHa unu opraHa MecTHOro caMoynpaBfeHusl, AOSPKHOCTHOe NLO NBOo YNOSTHOMOYEHHOE Ha TO NWLOo Brnpase
NPUHATb pelleHne o Ge30CHOBaTENbHOCTM oYepeaHOro obpalleHVs 1 NpekpaweHun Nepennckn C rpakaaHMHOM
No [AaHHOMYy BOMPOCY MpW YCMNOBWM, YTO YyKasaHHoe obpalleHWe W paHee Hanpaensemble ob6palleHus
HanpaensANUCb B OAMH U TOT e roCyAapCTBEHHbIW OpraH, opraH MECTHOro CaMmoyrnpaBrieHUs Unu OgHOMY U TOMY
e OOIMKHOCTHOMY nuuy. O JaHHOM peLueHnn yBeOOMIIAETCS rpaXaaHuH, HanpaBmBLLMI obpalleHmne.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

5.1. B cnyyae noctynneHus B roCcydapCTBEHHbIN OpraH, OpraH MEeCTHOro camoynpaBfeHus wunu
OOIMKHOCTHOMY MUY MUCbMEHHOrO obpalleHunsl, cogepkallero BOMpPOC, OTBET Ha KOTOPbIA pa3MmelleH B
cooTBeTCTBUN C 4YacTblo 4 cTtatb 10 HacTosiwero dPepepanbHOro 3akoHa Ha oduumanbHOM CanTe OaHHbIX
rocyfapCTBEHHOro opraHa Wnu opraHa MeCTHOro camoyrnpasfeHusi B MHPOPMAaLMOHHO-TENEKOMMYHUKaLMOHHON
cetn "UHTepHeT", rpaxgaHuHy, HanpasBuBlleMy oOpalleHne, B TeYeHMe CeMU [OHel CO [HSA perncrpauuu
obpalleHnst coobLaeTcs 3MEeKTPOHHbIN aapec ouLmnanbHOro canta B MHpOPMaLUMOHHO-TENEKOMMYHMKALMOHHOMN
cetn "IHTepHeT", Ha KOTOPOM pa3MeLleH OTBET Ha BOMPOC, NMOCTABIEHHbIN B 0bpalleHnm, Npyu 3ToM obpalleHne,
copgepxalee obxanoBaHue cygebHOro pelleHus, He BO3BpaLlaeTcs.

(vacTb 5.1 BBegeHa PeaepanbHbIM 3akoHOM OT 27.11.2017 N 355-93)

6. B cnyyae, ecnv oTBeT MO CYyLWECTBY MOCTaB/IEHHOrO B oOpalleHun BOmpoca He MOXeT ObiTb AaH Ges
pasrnalleHus CBeAeHW, COCTaBMAWMUX roCyAapCTBEHHYIO MNU MHYK0 OXpaHsemylo deaepanbHbiM 3aKoHOM
TaliHy, rpaxgaHuHy, HanpasuBlueMy ob6palleHune, coobLLIAeTcs O HEeBO3MOXHOCTU [OaTb OTBET MO CYLEecTBY
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[ata coxpaHeHusi: 18.04.2025

NOCTaBJIEHHOIo B HEM BONpoOCa B CBA3M C HEQOMYCTUMOCTbLIO pasdrialleHna yka3aHHbIX CBEAEHWUI.

7.B cny4vae, eClnum nNpu4nHbl, NO KOTOPbIM OTBET MO CYLEeCTBY NOCTaBJIEHHbIX B 06pau.|,eva| BOMpOCOB HE MOrI
OblTb daH, B nocneagywiuiem Obinn YCTpaHeHbl, rpaxgaHnH BrnpaBe BHOBb HanpaBUTb 06pau.|,eHV|e B
COOTBeTCTByI'OIJJ,VIVI FOCyﬂapCTBEHHbIVI OopraH, OpraH MeCTHOro camoynpaBlieHna wunn CcoOoTBETCTBYHOLLEMY
AOOJDKHOCTHOMY nunuy.

CTatba 12. Cpokn paccMOTpPeHMUsi TMCbMEHHOro oGpalleHus

1. MnucemeHHoe obGpalleHne, NOCTyNuBLLEE B roCyAapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBneHus
UNU OOIMKHOCTHOMY NULY B COOTBETCTBUMM C UX KOMMNETeHUMen, paccmaTpuBaeTcs B TedeHue 30 gHen co AHA
perncrTpaumm NMCbMEHHOro obpalleHusi, 3a UCKMIYEHNEM Cryyas, yka3aHHOro B Yactu 1.1 HacTodALLen cTaTbu.
(B pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TlucbMeHHoe oOpalleHne, NOCTynNuBLUEE BbICLUEMY OOIMKHOCTHOMY nuuy cybbekta Poccuiickon
denepaummn (pyKoBOOUTENO BbICLLEr0 UCMOMHUTENBHOIO OpraHa rocyAapCTBEHHOW BriacTu cybbekrta Poccuinckon
depepaumnn) n cogepxailee uHpopmaumio o dakTax BO3MOXHbBIX HapyLleHW 3akoHopaTtenbcTBa Poccuickon
®egepaumn B cdepe murpauum, paccmatpusaeTcs B TeudeHne 20 gHenW CO OHS perucrpaumu NUCbMEHHOro
obpaLleHus.

(vacTb 1.1 BBegeHa PeaepanbHbIM 3akoHOM OT 24.11.2014 N 357-93)

2. B UCKMIOUUTENBHBIX Cryvasix, a Takke B Clyyae HanpaefeHus 3anpoca, nNpegycMOTPEHHOro YacTbio 2
ctate 10 HacTosiwero defepanbHOro 3akoHa, pykoBOAWTENb rOCyAapCTBEHHOIO OpraHa MMM opraHa MecCTHOro
camoynpaBneHusl, JOMKHOCTHOE N0 NBO YNONMHOMOYEHHOE Ha TO NWULO BrpaBe NpoaSivTb CPOK PACCMOTPEHUS
obpaweHns He 6onee 4yem Ha 30 AOHen, yBeAOMMB O MPOASIEHWM CpPOKA €ro PacCMOTPEHWUS rpaxgaHuHa,
HanpasuBLLEero obpatleHue.

Crtatba 13. JIn4HbIK Npuem rpaxxkaaH

1. JInuHbI Npuem rpaxaaH B rocyqapCTBEHHbIX OpraHax, opraHax MecTHOro caMoynpaBreHus NPOBOANTCS
WX PYKOBOAMUTENAMW U YMOMIHOMOYEHHBIMW Ha TO nuuamu. WMHdopmauus o MecTe npuema, a Takke 00
YCTaHOBIEHHbIX ANS Npuema AHAX 1 Yacax 4OBOAMTCS A0 CBEAEHMUS rpaxaaH.

2. I'IpM JINYHOM npuemMe rpaxgaHmH npeabaBndaeT JOKYMEHT, yﬂ,OCTOBepﬂIOLLI,I/IIZ €ro JIN4YHOCTb.

3. CogepxaHue ycTHOro obpalleHus 3aHOCUTCA B KapTOuky NMYHOro npvema rpaxgaHvHa. B cnydae, ecnu
M3MNOXEHHbIE B YCTHOM obpalleHnn dakTbl M 06CTOATENbCTBA SABMSATCA OYEBUMAHLIMU UM He TpebytoT
[OMONHUTENbLHON NPOBEPKWU, OTBET Ha obpalleHne C cormacus rpaxgaHnHa MoxeT ObiTb AaH YCTHO B XoAe
NIMYHOro Mpuema, 0 Yem AenaeTcs 3anvcb B KapTOYKe NUYHOrO Npuema rpaxaaHuvHa. B ocTanbHbIX criydasix
[aeTcsl NMCbMEHHBIN OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06PAaLLEHMN BONPOCOB.

4. NMncbmeHHoe OGanJ,eHMe, NPUHATOE B XO04€e JINYHOro npuema, noanexuT pernctpaumm n pacCMoTpeHuto B
nopsagke, ycraHoBJlieHHOM HacToALl MM CDe,qepaanblM 3aKOHOM.

5. B cnyyae, ecnu B oGpalleHn CoaepxaTcs BOMPOCHI, pelleHWe KOTOPbIX He BXOAWT B KOMMETEHLUIO
JaHHbIX rOCYNapCTBEHHOrO opraHa, opraHa MEeCTHOIO CaMOYMNpaBlieHUs UMW JOIHKHOCTHOTO nuua, rpaxkaaHuHy
JaeTcsa pasbsiCHEHWE, Kyaa U B KakoM Nopsiike eMy crieflyeT oGpaTuTbes.

6. B xoge nuM4Horo npuema rpaxaaHuHy MoXeT ObITb OTKa3aHO B AarbHeneM paccMOTpeHun obpalleHus,
ecnu emy paHee ObIn AaH OTBET MO CYLECTBY NOCTaBMEHHbIX B 06palleHny BONMPOCOB.

7. OThenbHble KaTeropuu rpaxzaaH B Cryyasix, NpeaycMOTPEHHbIX 3akoHogaTenbCTBOM Poccuiickol
depnepaumu, Nonb3yTCS NPaABOM Ha NUYHLIN NPUEM B NEPBOOYEPEAHOM MOPSIJKE.
(vacTb 7 BBegeHa PegepanbHbiv 3akoHoM oT 03.11.2015 N 305-$3)

Cratbsa 14. KoHTponb 3a cobnrogaeHnemM nopsiika paccMoTpeHusi obpalueHumn

locyaapcTBeHHble OpraHbl, OpraHbl MECTHOrO CaMOYMPaBieHUss U OOJHKHOCTHbIE fMLia OCYLLECTBIAIT B
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npegenax CBOEW KOMMETEHUUW KOHTPOINb 3a cobnogeHneMm nopsgka paccMOTpeHusa obpalleHuin, aHanuaupyoT
cofepxaHue nocTynawwmx obpalleHui, NPUHUMAKT Mepbl MO CBOEBPEMEHHOMY BbISIBIEHUIO U YCTPaHEHWUIo
NPUYUH HapyLLeHus npas, cBo6O U 3aKOHHbIX UHTEPECOB rpaxaaH.

Crtatbs 15. OTBEeTCTBEHHOCTb 3a HapylueHue HacTosiwero PeaepanbLHOro 3aKoHa

Jlnua, BWHOBHbIE B HapyweHuuM HacTosiwero PegepanbHOro 3akoHa, HeCyT OTBETCTBEHHOCTb,
npeagycMOTPEHHYI0 3akoHoAaTenbCcTBOM Poccuinckon ®eagepauuu.

Cratba 16. Bo3meweHue nNPUUYUHEHHbIX YOLITKOB WU B3bICKaHME TMMOHECEHHbIX pacxogoB MNpu
paccMoTpeHun obpalleHnmn

1. paxgaHMH umeeT NpaBo Ha Bo3MeLleHVe YObITKOB U KOMMEHCaumnilo MopanbHOro Bpeaa, NpUYMHEHHbIX
He3aKOHHbIM aencteneM (6es3gencTBveM) rocygapCTBEHHONO OpraHa, opraHa MECTHOrO CaMOYNpaBreHWUs umu
OOMKHOCTHOrO Nnuua npu paccmMoTpeHnn obpalleHns, no peLleHnto cyaa.

2. B cnyyae, ecnu rpaxaaHuH ykasan B obpalleHnm 3aBeoMO FIOXKHbIE CBeAEHUS, pacXoibl, MOHECEHHbIE B
CBSI3W C paccMOTPEHMEM 06palleHNsi rocyaapCTBEHHbIM OpPraHoOM, OpPraHOM MECTHOIO CaMOYMNpPaBNeHUst Wnu
OOIMKHOCTHBIM NMLIOM, MOTYT ObITb B3blCKaHbl C JAHHOTO rpaxaaHuHa Mo peLleHunto cyaa.

Crtatba 17. MNpu3sHaHMe He AeNCTBYHOLWMMM Ha Tepputopum Poccuitickon Pepepaumm oTaenbHbIX
HOpPMaTUBHbIX NpaBoBbIX akToB Coto3a CCP

MpusHaTb He AencTBYOWMMUK Ha TeppuTopun Poccuiickon degepaunm:

1) Yka3 [pesmamyma BepxoBHoro Coeeta CCCP ot 12 anpensa 1968 roga N 2534-VII "O nopsiake
paccMOTPEHUsI NPEANOXEHUA, 3aABneHn 1 xanob rpaxxgaH” (Begomoctn BepxosHoro Coeeta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 moHs 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [pesumgmyma BepxoBHOro
CoBeta CCCP "O nopsjgke paccMoTpeHus NPeanoxeHu, 3assneHnin n xanob rpaxgaH" (Beaomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ungmnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeceHUU n3MeHeHu
n pononHeHun B Yka3 [lpesunguyma BepxosHoro Coseta CCCP "O nopsiake paccMOTPeHUs MNpeanoXeHuw,
3asBneHnn 1 xanob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [Mpesmgmyma BepxoBHOro
Coseta CCCP o0 BHeceHUn n3MeHeHun U OOMOMHEHUI B HEKOTOpble 3akoHoaaTenbHble aktbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwenca yrteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuinn u gononHeHun B Ykas [Npesngnyma BepxosHoro CoseTta
CCCP "O nopsigke pacCcMOTpeHUst NPeasioKeHU, 3asiBNeHNA 1 xxanob rpaxaaH";

5) Yka3 [lNpe3nguyma BepxoBHoro CoBeta CCCP ot 2 deBpana 1988 roga N 8422-XI "O BHeceHun
gononHenmn B Yka3 [lpesmguyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTPeHMs MpensiokeHun,
3asaBneHni 1 xanob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mast 1988 roga N 9004-XI "O6 ytBepxaeHun YkasoB [lMpeangnyma BepxoBHOro
Coseta CCCP 0 BHeCEHUM U3MEHEHWI N JONONHEHWIA B 3akoHoaaTenbHble aktel CCCP" (BegomocTn BepxoBHOro
Coseta CCCP, 1988, N 22, cT. 361) B yacTu, kacatoLiencs yreepxaeHns Ykasa lNpesmanyma BepxoHoro CoBeTa
CCCP "O BHeceHun pgononHenun B Yka3 lNpesnanyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTpeHus
npeanoXeHun, 3asBnNeHnn 1 xanob rpaxagaH".

Crtartbs 18. BectynneHue B cuny Hactoswero denepanbHOro 3akoHa

HacTtoswun ®enepanbHbin 3aKOH BCTyNaeT B cuny no ucredeHum 180 AgHen nocne AHs ero oduumanbHOro
onybnunkosaHus.
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